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SOA-Service 
Oriented Architecture; 
BPM-Business Process 

Management; Network 
Security; IMS as Platform for 
Convergence; Data Centers; 
Packed Optical Ethernet; 

Smart Grid; CDN-Content 
Deliver Network; 

OTN-Optical Transport 
Network; SDP-Service 

Deliver Platform

BSS;OSS; Billing 
Convergente; Prepaid 
Systems; Customer 
Mgmt; Customer 

Profile Mgmt; BI; CRM; 
BPM; CEM-Customer 

Expirience Mgmt

Personal Financial 
Management; 

Heritage 
Management; 

Receivable 
Management; Taxes 

Assistance

E-Government Control;
Public Management 

Systems;  Eletcronic Auction; 
Citizen Control

Personal Safety Crime 
Prevention; 

Automation with Use 
Management by the 

Customer

LTE (4G); Smartphone; 
Tablets; Ultrabook; 

Notebook; Smart HDTV; 
Femtocell; UCC-Unified 
Communications and 

Collaboration; Netbook; 
Telepresence Platform; 

Cognitive Radio; Digital 
Video Broadcasting

Regulation and 
Solutions for 
Frequency 

Spectrum: Public 
Access to Internet

Security and 
Employability; Social 

Network and 
Democracy; Connected 

Citizen

Security and 
Employability; Social 

Network and 
Democracy; Connected 

Citizen

Public Politics; Fusions 
and Acquisitions; 

Infrastructure Sharing; 
Evolution and 

Modernization of the 
Regulation Model

New Business Models with 
Broadband ; Monetizing 
Connectivity; Increase of 

Economical Efficiency 
Susteinability Business Model; 

Green IT/Tel;  R&D New 
Models; Customer of Future; 

Frequency Spectrum

Value-Added Services & the 
Video Ecosystem; 

Competition for Quality in 
Call Centers; Digital Cities 

-Schools-Homes

Internet Neutrality and 
Revenues; Politics 

concerning a New Model for 
Research, Technological and 

Industrial Development; 
Multisector Integration of 

Society, Public Private Action 
for Workforce Education and 

Specialization

 

Social Media; Social 
Network Businesses; 
Collaborative Social 

Networking

Web Society; Twitter; 
Facebook; LinkedIn; 

Mobile Social 
Network; Blogs;  WiKi 

Comunity; 
Cyberterrorism

Social Inclusion Based 
on Communications; 

Citizenship 
Development by Social 

Networks

Professional 
Competences in 
the Convergence

Education and 
the WEB New 

World; 
Just-in-Time 
E-learning; 

Services for the 
Citizen; 

Community 
Portals

Innovation in 
Government 

Service Models 
for the Society 

by Communica-
tions; Govern-
ment Portals

VAS-Value-Added Services; 
SeAC; Mobile Broadband; 

Mobile Multimedia; 
SaaS-Software as a Service; 

IaaS-Infrastructure as a 
Service; RSS-Rich Site 

Summary; Video Calls; PaaS

Mobile Digital TV; 
OTT-Over The Top TV; High 

Definition Content; On 
Demand Video; Social 

Commerce; Videos, Sports, 
News, Debates, Chats, 

Games

Mobile Internet; GPS; 
Portability; IM 

Interoperability; Prepaid 
Internet  OTT-Over The Top 
TV; IPTV; DTH; TV-3D; VoIP; 

Home  Automation

Integration of Services for the 
Citizen with Quality 

Improvement and Cost 
Reduction; Internet for 

Low-Income Users

Innovation, Solutions & Businesses
SocietyTechnology SolutionsAccesses and Terminals

Network Transport Management, Control and Security
Business Management and Control Applications

Politics and

 Regulation
Development

Social Networks
Services for the 

Society

ServicesContent MEGATRENDS

C O N N E C T E D  S O C I E T Y
IN A CHANGING WORLD

Hyperconnectivity;  
MVNO/MVNE; Cloud 

Communications; 
Connected Knowledge; 
Smart Cities and Digital 

Safety

Enhanced User Experience; 
Seamless Mobility; Battle of 

the Ecossystems; 
Information Control

Social Collaborations; 
Internet of Things; Digital 

Life Style

Smartphone; 
Tablet; E-book; 
NFC-Near Field 

Communication; Home 
Networking; Net 
Computer; Ultra 

broadband; Portable 
Digital TV ; 

DLNA-Digital Living 
Network Alliance; 

PoE-Power Over 
Ethernet

Infrasctructure 
Sharing;

Public 
Communications 

Network

Cloud Computing; Grid 
Computing; WEB 2.0; 

Telepresence; Virtualization; 
Entrepreneurship 

Governance; M2M; B2B; BI;
CEBP-Communications-

Enable Business Processes; 
OLAP-Online Analytical 

Processing; BA-Business 
Applications

M-Banking; M-Payment; 
M-Money; Mobile Health; 

Digital Life; High Definition 
Multimedia; Augmented 

Reality App; Geomarketing; 
Intelligent Address Book; 

Network games; Integrated 
Solutions for Personal and 

Patrimonial Security; Digital 
Car; Holistic Home 

Management; 
WEBTOP-WEB Desktop

E-Government; 
E-Health; E-Learning; 

Smart Cities

APP Store; 
E-Commerce;

Contextual Advertising 
2.0

Interactive xTV ; 
Access to the Public 

Information Base; Virtual 
Museum; 

Virtual Lab; 
Transparency by 
Communications

Policies and Regulation 
for Broadband 

Expansion; Outsourcing 
- Offshoring

Congress Themes


